YTBEPKJAIO

I'enepanshbiit aupexTop OO0 MKK «DJIOPHH»

JI.B. boranoBsa

(paciun(poska)

IHOJIOKEHHUE
O TIOPSIJIKE U YCIOBUSIX OKa3aHUSI JOTIOJTHUTEIBHBIX YCIIYT
000 MKK «®»JOPHUH»

(pedaxyus deiicmeyem ¢ 06 wona 2026 coda)

r. Mockea



Hoaoxcenue ¢ nopadke u veaosusix okasanus donoanumeshox veave 000 MKK « @JAOPHH»

COJAEPXXAHHE

OBLITHE. TIOTOMKEH ....ccconummmmsmisnimsimvis aimiasoinsssinsossissnssssmsnsissmsossnssansssonssussarsssrsnssonssassnsmions
TTOPSIJIOK IPEIJIOXEHHWA 1 OPOPMIJIEHUA JOTIOJTHUTEJIBHBIX YCIIVT ...
YCIIOBMSI OKA3AHMA OTAEJIBHBIX JOITIOJIHUTEJIBHBIX YCIIVYT ...
TMOPAJOK UBMEHEHW S U PABMELLEHW A HHOOPMALIMHK O JOINIOJIHUTEJIbHBIX

crp. 2 u3 7



Hlanoxcenue o nopaodke i VCAOBHAX ORG3UHUS OonoARumMeIbtbix yeave Q00 MKK « OJIOPH

1. OBULIHUE IMOJOKEHHSI

1.1.  Hactosmee [lonoxeHne o mopaAnke M YCIOBHAX OKa3aHMA MAOMOJHMTENbHBIX ycayr OO0 MKK
«DJIOPHH» (nanee — IlonoxeHue) ycTaHaBIMBAET elMHbIE MpaBHUia NpeAloKeHHA, o(OpPMIIEHHA, OKa3aHUA W
NpeKpalleHls OKa3aHus JIOMOJHHMTENbEBIX Yycayr (paboT, ToBapoB) (nanee — [ONOJIHHTENbHBIE YCIYTH)
nomyuatensM ¢uHaHcoBbIX ycmyr OGOLiecTBa ¢ orpaHnyeHHOH OTBETCTBEHHOCTHIO MMKPOKPEIMTHOH KOMIAHHH
«DJIOPHH» (manee — OOIecTBO), a Takiue peryiupyer OTHOLUeHHs Mexay OOLLecTBOM, MpUBIEUEHHBIMH
OO0wwecTBOM TpPeTBMMH JHLUAMH, (AKTHYECKH OKa3blBAIOLIMMH [JOMOJIHHUTENbHbBIE YCIYrM, H [OJyuaTessMu
(DUHAHCOBBLIX YCIIYT.

1.2, JleHcTBYIOWMIi NepevyeHb JOMOJHUTEIbHBIX YCIYT, HX CTOUMOCTb H KPaTKHE YCIIOBHSA MPEL0CTaBIeHHA
onpeneneHsl Tapudamu Ha pononuurensHole ycayrum OOO MKK «®JIOPMH» (aanee — Tapudwl) —
CaMOCTOATENILHBIM JOKYMEHTOM, pa3MellacMbIM Ha oduuHaasHoM caiite O0LuecTBa OZHOBPEMEHHO C HACTOALIHUM
[Tonoxkennem. Tapudst u Ilonokenue rmnojsekaT NpUMeHEHUIO coBMecTHO: Tapudsl conepxkar cBeaeHHS,
HeoOXoaHMBble MNojy4areio (PMHAHCOBOH YCHyrH NS ONEepaTHBHOTO O3HAKOMIICHHMS W NPHHATHA pELUeHHs, a
INonoxeHne — nonHble YCIOBUS OKa3aHMsA, OTKa3a M BO3BpATa ACHEKHBIX CPEJCTB MO KaXA0H JOMOIHHTENbLHOM
ycmyre.

1.3. TlonoxeHue paspaborano B coorBeTcTBHH ¢ PenepanbHbiM 3akoHoM oT 02.07.2010 Ne 151-®3 «O

MHKPO()HHAHCOBOH JeATeNLHOCTH M MHKpO(MHAHCOBBIX opraHusauuax» (manee — 3akon Ne 151-03),
PenepanbHbM 3akoHOM 0T 21.12.2013 Ne 353-D3 «O norpeduTensckoM kpeauTe (3aiime)» (nanee — 3akon Ne 353-
®3), BazoBeiM cTaHIAPTOM 3alUMTHI NpPaB M HHTEPECOB (M3HUECKUX M IOPUAHYECKHMX JIML — MonydaTeneit

(UHAHCOBBIX YCNTYT, OKa3bIBAEMbIX UJIeHAMH CaMOperyJupyeMbIX opraHusaumnii B cdepe ¢HHAHCOBOrO pPEIHKA,
00BENHHAIOIMX MUKPO(HHAHCOBbIE OpraHM3alMy, yTBepxkaeHHbIM bankom Poccuu (ITpotokon Ne KOHII-14 or
07.05.2026, npumensiercs ¢ 01.07.2026) (nanee — ba3osblii ctannapt), Ykaszanuem banka Poccuu ot 28.06.2021 Ne
5830-V «OO6 ycraHOBNeHHM mMepeyHd, MOPAAKA H CPOKOB PACKPLITHS MHKPOMHHAHCOBBIMH OpPTraHH3ALHAMH
nHdopmMauuHu Ha oduumansHOM caiite B MH(OPMaLHOHHO-TENEeKOMMYHHKALHOHHON ceTH «HTepHEeT» U B MecTax
o0Cny)XKMBaHMA KJIMEHTOB», @ TakKe MWHLIMH HOpPMAaTHBHBIMM akTaMn bBanka Poccun, cranpapramu
camMOoperyIupyeMoli oprauu3aliy, YieHoM KoTopoi apnsercs OO1ecTBo,  BHYTPEHHUMH AoKyMeHTamu OG1uecTsa.

1.4.  TlonATHe «1OMONHHUTENbHASA YCIyray HCIONL3YeTCs B 3HAYeHHH, OIpe/eeHHOM MYHKTOM 9 CcTaTbH 2
Bazosoro crannaprta: mobas ycmyra (paboTa, ToBap), B TOM UHCJIE IO JOFOBOpPY CTPaxoBaHMA, TIpeiaraeMas, B TOM
4uciie 3a JOMOJHMTENIbHYIO MNaTy, K NpHOOpeTeHHIO MoNydaTeno (PMHAHCOBOH YCIYrd NpH NpefoCcTaBiIeHHH
NoTpeOHTENBLCKOrO 3aiiMa 1 (MK) UCMIOHEHNH 10roBopa NoTpebuTensekoro 3aiiMa OGLIECTBOM, ASHCTBYIOWMM OT
COOCTBEHHOr0 MMEHHM WM MO MOpYYEHINO M (MAH) OT MMEHH TPEThero JHUA. MHble TEPMHHBI HCIONB3YHOTCH B
3HAYEHHAX, ONpeeNieHHbIX cTaTheil 2 basoporo ctannapTa u cTathbeii 2 3akoHa Ne 151-03.

1.5.  OcHOBHbIE NPHHLIMIBI OKA3aHHs AOMOJHHUTENBHbIX YCIYT:

—  JloGpoBonbHOCTh: NpHOOPETEHHE AOMOMHHTENBHBIX YCIYT ABISAETCA HCKIIOUUTENEHO J00POBONLHBIM
pelieHueM nosiyyarens (pMHaHCOBOH YCIYTH; COrJlacHe MIIH 0TKa3 OT NpHobpeTeHus 11000it JONOIHUTENBHOI yCITyTH
He BiusieT Ha pewenue OOIiecTBa O MpefOCTaBIeHHU MOTPeGHTENLCKOTO 3aliMa M He M3MEHAET CYMMY, CPOK H
NPOUCHTHYIO CTaBKy Mo 3aimy (4. 2, 2.1 ct. 7 3akona Ne 353-P3; cT. 22 bazoporo craHaapra);

—  HuauBunyanbnocTb BbIOOjia: Kakaas A0MOJHUTENbHAA YCIyra npeasaraeTcs 1 MoKeT ObITh MpUHATA
nubo OTKIOHEHA NoyYaTesieM (PUHAHCOBOI YCIYrH OTANBLHO OT APYTUX AONOJHUTENbHBIX YCIYT, €ClTH Takas ycnyra
MoKeT ObITh Npuodperena otaenbHo (1. 3 cr. 22 bazoBoro cranaapTa);

—  3anpeT HaBA3bIBaHMA: MpocTasieHre OOIIECTBOM MM MPUBIEYEHHBIM HM TPETHHM JIHLIOM OTMETOK O
COIVIacHH ronyuarens (pUHAHCOBOM YCIYIrH Ha OKa3zaHHe JIONMOJHNTENbLHBIX YCIyr He gonmyckaercs (4. 2 cT. 7 3akoHa
Ne 353-D3); pagno He nonyckatorcs Gopr:yIMPOBKY C IBOHHBIM OTPHLAHWEM U BU3YallbHbIE NPUEMbI, OTBJIEKalOLIHe
BHHMaHHE nomyyaTens GUHAHCOBOH YCIyTH OT YCIOBHIH JONONHUTENLHONR YCIyrH 1160 CKPLIBAIOIINE HEBBITOIHBIE
ycnoBHA U pucKH (nm. 1, 2 n. 6 ct. 22 Bazosoro craHaapra);

— EmuncrBo odopmnenns: ungopmauus 0060 BceX JONONHHTENbHBIX Yycmyrax OOmecTtsa, He
OTHOCALIMXCA K JIHYHOMY CTanOBaHHlO, BKJIIOYAeTCA B €AMHOE 3adABJIEHHE O MNpeNoCTaBJIEHHH JOMOJIHUTEJILHEIX
yenyr (. 5 c1. 22 BaszoBoro cranaapra; . 2.1-1 c1. 7 3akoHa Ne 353-03);

= Tpo3pauHocTs: 10 npHoOpeTeHHs OMONHMTENBHOH YCIYrM MONydaTelro (JMHAHCOBOI YCIYrH B
JIOCTYNHOH (opMe npenocTapisercss nonHas uHpopMauus o0 YCNOBHAX TakoH YCIyrH, BKIIOYas CTOMMOCTD,
HCTIONHUTENS, MOPALOK 0TKA3a U BO3BpaTa AeHeKHbIX cpencts (1. 4 ¢T. 22 BazoBoro cranaapra);

— VYenyru no ao6poBoibHOMY cTpaxoBaHuio OOlecTBOM nony4arenaM (HHAHCOBBIX YCHOYr He
NpenaraloTcs H He OKa3blBaloTCs.

2. MOPAJOK NPEJJIOXKEHHS H OPOPMJIEHHA JONOJHUTEJBHBIX YCJIYT

2.1.  Oransl npeAnoxeHus AONONHUTENbHBIX YCIYT:
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[Toaoxcenue o ROPAOKE U YCIOBUSY orRa s Gonoanumedoivix yeave 000 MKK « DJAOPHH

2.1.1. JlomonHuTeNbHbIE YCIYTH MOCYT MpeiaraTeCs MOJy4aTeNo (UHAHCOBOM ycTyrH Ha mo0oM H3
CNeIYIOLIUX 3TAlOB: NPH O0palleHHH C 3a4BJIeHHEM O TIpe/IOCTaBIeHNH MOTPeOHTeILCKOro 3aiiMa; NpHu 3aK/IYeHHH
JIOroBOpa notpe0uTeNsCKOro 3aiiMa; B MepHo/I HCMONHEHHA JOrOBOpa NOTPEOUTENLCKOrO 3aiMa, B TOM YHCIIE NpH
€ro NpoAJIeHHH; NpH NpuHATHY O6LiecTBOM pelueHHsa 00 OTKa3e B NPeioCTaBleHUH 3aHMa (B OTHOIIEHMH YCIIYT,
NPUMEHHMBIX K TAKOMY 3Tany). DTal Npe/aiokKeHHs YKa3blBACTCS B ONHCAHMH Ka<IOH NOMONHUTENBHON YCIYTH B
pasnene 3 Hactosiuero [Tono:keHust.

2.2. TpeboBaHua kK 0)OPMIEHHIO COrNIACHs W OTKa3a:

—  CornacHe Ha npuoOpeTeHHe MOMONHHTENLHOH ycloyrd odopMiseTca IyTeM NpOCTaBleHHs
rnonydaTeneM (DHHAHCOBOI YCIyrd OTMETKM B 3asBJICHHH O NPELOCTaBleHHH noTpeGuTenbckoro 3aiiMa u (unu) B
OTACJIbHOM 3asABJICHHH O NPENOCTABJIEHHH NOTOJHHTEIbHBIX YCIYT, pa3pa60TaHHOM OﬁlﬂeCTBOM Ino y'CTaHOBJ'IeHHOﬁ
opme;

—  IlpenycraHosieHHble (pOCTaBNEHHbIE 3apaHee) OTMETKH O COMNAacHM HE NOMYCKAlOTCH; MOJIydaTelb
(uHAHCOBOI YCIIYrH CAMOCTOSATENBHO H OCO3HAHHO BhIPAXKaeT CBOIO BOMIO 10 KaK/10ii JOMONHUTENbHO] YCIyTe,;

— @opMyIHPOBKH 3asABJIEHUH-HE NODKHBI COJEpKaTh ABOHHOrO OTPHMUAHHA M HE JOJUKHBI HOIYCKaTh
JBOHHOIO TOJIKOBaHUA,

—  BusyanbHoe odopMIIeHHE JOKYMeHTOB (WwpH(T, LBET, Kerjb, HHTEPIHHBAK, KePHHUHI) HE MOIKHO
OTBJIEKaTh BHUMaHMe NoJyvaTesis pUHAHCOBOMH yCIyr OT YCIOBHIA IONONHUTENBHOI YCIYTH H HE I0/KHO CKphIBATh
HEBBITOHEIE YCITOBUA U pucky (nm. 2 n. 6 ct. 22 Balosoro cranaapra; CanlluH 1.2.3685-21).

2.3. Hudopmauus, obsa3aTeNnbHaA K PACKPBITHIO MO KaX 10 NOMONHUTENBHOH yCyre:

— Mo npuoGpeTeHHs NOMONHUTENbHOH YCIYrd nomyydartenio (JMHAHCOBOH YCIYyTH IIPENOCTaBIIAETCH
cnepyroman uugopmauusa (1. 4 cr. 22 Basosoro cTannapra; 4. 4 cT. 9 3akona Ne 151-@3):

= HauMeHOBaHHE H colepiKaHue JIOTOJTHUTENBHOI YCIIYTH;

— CeeneHus 00 HCMOMHUTENE JOMOMHUTENbHOM yeayru (ObwecTBo MO0 NpUBJIEUEHHOE TPETHE THLO, C
yKa3aHHEM HauMeHOBaHMsA, HIEHTH(HKALIMOHHDBIX JaHHBIX H KOHTAKTOB);

S CTOMMOCTL 10TIONHUTENBH S YCIYrd 1 nNopAa0K €€ OIU1aThl;

—  Csenenus o Bausiiud npuodperesus Nubo OTKa3a OT JLOMOMHUTENBHOM YCIYTH Ha YCIOBUS JOTOBOpa
notpeduTensckoro 3aima;

—  Cpox oka3aHHs JOTIOJHUTENLHOM YCIIYrH;
—  KoHTaKTHbIE JaHHBIE JIMLI, K KOTOPOMY MOKET ObITh 3asBJIEH 0TKa3 OT JONOJIHUTENBHOH YCITYTH;

—  CaeneHus 00 HMYyLIeCTBEHHOM OJare, cO3JaBaeMoOM And Moiydartens (UHAHCOBOH YCIYyrH, H O
npaBoBoil npupoie yciayrd (B LeNAx: HCKIHeHHA ee KBaTH(MKAUMH B KauyecTBe YCIyrd, He HMEloLleH
CaMOCTOATENbHOI NOTPeOUTENBCKOH LIEHHOCTH).

2.4. Tlopsanok 0TKasa OT HOMOJHMUTENBHON YCIIYTH M BO3BPATA JACHEIKHBIX CPE/CTB!

2.4.1. Tlonyuatens (PUHAHCOBOIT yC/IyrH BIpaBe OTKasaThecs OT M1000H NOMNOJHHTENBHOI yCIyrd B Te4eHHe
30 (TpMILATH) KaleHIAPHBIX IHEH CO AHA BblpaxKeHHs COIJIacHA Ha €€ OKa3aHMe, OOPATHBIUMCE C 3ajBJICHHEM 00
oTKaze K Ny, GakTU4ecKH okasbiBatollieMy Takylo yciyry (KOHTAKTHbIE JaHHBIE YKa3aHbl B ONMCAHUH Kax[oi
ycnyru B paszene 3 Hacrosuero [TonoxeHnn).

2.42. JleHesxHble CpENCTBA, YLJaveHHbIE 3a JOMOJHHTENIBHYIO YCIYry, BO3BpAILAIOTCA MOJNYy4aTesto
(pMHAHCOBOM YCIyrd 3a BBLIYETOM CTOMMOCTH YacTH YCNYTH, (akTHYECKM OKa3aHHOH eMy [0 [HA NOJIYHeHHA
3aABNeHUA 00 OTKa3e, B CPOK, HE MpeBblaoni 7 (ceMu) paGounx nHei co aHA NOMyYeHHs TaKoro 3agBieHus (4.
2.7-2.9 ct. 7 3akona Ne 353-03).

2.4.3. Ecau nononHuTeNnbHasA yciyra Oblla Oka3aHa B MOJHOM o0beMe [0 AHA ofpalleHus ¢ 3aABieHHeM 00
OTKa3e, yIUlaueHHbIe JeHEKHbIE CPE/ICTE i BO3BPATY HE [OJIEKAT; MoNyyaTelb MHAHCOBOH yC1yru HHQOpMHUpYeTCs
06 3ToM 10 npuoGpeTenus yeuyru (ni. 3 1. 6 cr. 22 Basoeoro cranaapTa).

2.4.4. B cnyyae HEMCTIOMHEHHUA NMLIOM, OKa3bIBAKOLMM JOTIOHHTEBHYIO YCIYTy, 005S3aHHOCTH M0 BO3BpATy
JIeHeKHBIX CPENCTB B YKa3aHHbBIH CpOK monyvarenb (PMHAHCOBOW YC/yrd Brpase HANpaBHTb COOTBETCTBYHOLUEE
Tpefosanue OGUIECTBY B NOPALKE, PeAyCMOTPeHHOM YacTamu 2.8-2.9 cratbu 7 3akoHa Ne 353-D3.

2.4.5. OTKa3 OT OAHOH MIHM HECKOJBKHX IOMNOJHHTENBLHBIX YCIYr HE BJE€YE€T PacTOp:KeHUd [0roBOpa
noTpeduTeNnbCKOro 3aiiMa U oopMIAETCA OTAEBHLIM 3aiBICHHEM NOTyYaTeNs ()HUHAHCOBO YCIYTH.

2.5.  Oco0eHHOCTH OKa3aHMs ¢ TTOJHNTEIBHBIX YCIYT TPETEHMH JTHLAMH
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[Tonoxcenue o ROPAOKe 1 YCA08UAX orazanus donoanumensiex veaye 000 MKK « AOPHH»

— Ecnu IonmonHuTeNbHAS yCAyra okasbiBaeTcss He OOLIECTBOM, a NPHUBICYCHHBIM TPETbHM JIHLOM,
OGuiecTBo 06f3aHO BKNIOYHTH B JOrOBOP € TAKHMM TPETBMM JIMLOM YCloBHs, oOsf3biBaiolive ero cobmonars
TpeGopanusa Bazosoro crannapra, 3akona Ne 353-®3 u nacrosuero [Tonoxenns (n. 3 1. 1 Basosoro craHjapTa);

—  TloaxnioueHHe yCIyrd, OKa3slBaeMOi TPETHUM JIHLOM, a Takke mepeaaua (00paboTka) nepcoHanbHEIX
JAaHHBIX TOTy4aTess (UHAHCOBOI YCIYTH B MONb3Y TAKOrO TPETHErO JIHIA OCYLUECTBISIOTCA TONLKO NPH HANHYHH
OT/IEJIBHOTO COrNacks MoyyaTens GUHaHCOBOI yeiyry, o(OpMICHHOTO TI0 YCTaHOBIEHHOH (opMme;

—  KoHTakTsl A HanpasieHHs 3asdBneHus o0 OTKa3e OT yCNyrH, OKa3blBaeMoll TPETbUM JMLOM, H
BO3BpaTa JCHEKHbIX CPENCTB YKa3blBAlOTCA B ONHCAHHH COOTBETCTBYIOWIEH YCIYrH OTAENBHO OT KOHTaKTOB
Ofuecrsa;

—  Ilpu HeMCNONHEHHH TPEThUM JHLOM 00A3aHHOCTH MO BO3BpATY JCHEKHBIX CPEACTB MONyuaTellb
(uHaHCOBOIT yclyru Bripase 0GpaTUTbCA ¢ COOTBETCTBYIOLIMM TPEGOBAHHEM HEMOCPEACTBEHHO K O6uwecTBy (4. 2.8—
2.9 ct. 7 3akona Ne 353-P3).

3. YCJIOBHSI OKA3AHUS OTAEJLHBIX JOMOJHHUTEIBHBIX YCIIYT
3.1. Kypc «IloBbliieHue (pUHAHCOBOI rPAMOTHOCTHY!
Ucnoanurtens yenyrn: 000 MKK «®JIOPHH», 0Ka3bIBaeT ycjayry caMocTOsATEIbHO.

Conepanue ycayru: NpeiocTaBieHie nomyyarenio GUHAHCOBOH ycIyri WH(OPMALNHOHHO-CNPABOYHOTO
MaTepHana M0 OAHOMY M3 HeTbipeX HanpasieHuii: | — 3alMTa OT MOIIEHHWYECTBA B HMH(OPMALMOHHO-
TeleKOMMYHHKALIMOHHOIT ceTn « MuTepHeT»; 11 — 3aiuTa Tpy10BBIX NpaB rpaxkaannHa Poccuiickoii @enepaumu; 111
— 3amura npas noTpedureneii; IV — Hanoroseie BHIYETBI H JILIOTHI.

Co3aaBaeMoe UMYlLeCTBeHH0e 6,1ar0; noJyyaTenb GHUHAHCOBOH ycayru npuodpeTaeT CTPYKTYpHPOBaHHBIH
CTPaBOYHO-MHGOPMALMOHHBIH  MaTepHan, NPeACTAaB/AIOIMA CaMOCTOATEbHYIO NOTPEOHTENbCKYIO LEHHOCTh
HE3aBHCHMO OT (paKTa 3aK/Io4eHHs 00 MpoieHns 10roBopa 3aima.

DTan npesoKeHHsl YCJIYri: TpeanaraeTca Kak 106poBoNbHad YC/Iyra npy NpoJICHHH 10roBopa 3aiMa.

HUpSIﬂOK BBIPaKeHHs COMIACHs I 0TKAa3a: ITyTEM IPOCTABNCHHA OTMETKH B 3aABJICHHH O MNpPENOCTaBJICHHH
JIOTIOJIHUTEJIbHBIX YCIYT; NPeayCTaHOBIEHHbIE OTMETKH O COrNnacHH HE J0MYyCKatoTCA.

BausiHMe HA YCIA0BUs 3aiimMa; He BIMACT HH Ha PEIEHHE O NPEAOCTABIEHNH 3aiiMa, HU Ha ero yC/IoBHsA.

CTOHMOCTb H MOPAI0K OMJIATHI: cornacko Aeiictyiomum Tapudam ObuiecTsa; OMIa4uBaeTCs Moyyarenem
(hUHAHCOBOI1 YCIIYTH CAMOCTOATENBHO.

VII}I{EP?KKII OO6uwecTBa: MaTepHajlbHO-TEXHHYECKHE PacXodbl, CBA3AHHBIC C OCYLUECTBJICHHEM IEATENLHOCTH,
a TaKyK€ pacxo/bl 110 JOroBOpY OKa3zaHHA yCyr € NPHUBJICYECHHBIM HCIOJTHUTENIEM MAaTEPHalOB.

IMopsiaok 0TKAa3a U BO3BPATA JEHEKHBIX CPEACTB: B Tedenne 30 KanenaapHbIX AneH €O AHA BbIPAKeHH
corsnacusi — nyTtem odpawenns k O0wecTBy ¢ 3asiBjicHHeM 00 oTkase no aapecy: 115193, ropoa Mocksa,
BH.TEP.I. MyHHLHNAALHBI okpyr FQxH0n0pTOBLIii, y1. 5-1 Koxkyxosekas, 4. 9, nomeur. 7IT; Ten.: 8 (960) 089-
96-16; e-mail: info@mKkk-florin.ru. BosspaT — B nopsiake n. 2.4 nacrosiwero ITonoxenns.

3.2. KpeluTHbl#i pedTHHT:
Ucenoanutens yeayru: 000 MKK «®JIOPHH», okasbiBaeT yCayry caMmocToATe/bHO.

CosepsaHue yeayru: NpeJocTasieHue MojyyaTemo (puHaHCOBOI yclyrid HHpOPMALMOHHOr0 JOKYMEHTa ¢
yKa3aHUeM €ro KpeAMTHOro MOTEHLMana, aHaqM30M KPeJUTHOH HCTOPHH M PEKOMEHAUMAMH [0 YNy4IIECHHIO
KPeIHTHOrO MpoQuis.

Co3naBaeMoe HMYLECTBEHHOe ©/1aro: WHIMBMIYalM3MPOBaHHas aHAIWTHKA M PEKOMEHJaluMH 10
yIyHIIEHHIO KPEAUTHOM WCTOPMH ModyuaTens (UHAHCOBOH yciyru, ne AyGnupyiomwe cpeienys, GecriaTho
npejocTaBnseMble 010po KPEAMTHBIX HCTOPHI.

ITan npeasoxeHus yeayrH: Mpe/UlaraeTcs Kak caMoCcTosTe/lbHas 100poBOJIbHAsA yCITyra, HE CBS3aHHaA C
peleHHeM O NpeoCTaBIeHIH 3aiiMa.

[lopsAaoK BLIPAKEHHsI COIJACHS M OTKas3a: MyTeM MOMMMCAHHA mnonyuareaeM (UHAHCOBOH yciayru
OTJENBHOTO 3asiB/IEHMA; IPELYCTAHOBEHHBIE OTMETKH O COrIACHH He JOIYCKaloTCs.

Bausinne Ha ycJ0BHS 3aiiMa; He BIIMAET HI Ha PEleHHe O NPEAOCTABICHHH 3aiiMa, HU Ha €ro yC/IoBHA.

CTOMMOCTb H NOPAA0K ONJIaTHI: cornacHo aeiictyiomum Tapupam ObuiecTsa; onauiBaeTcs Nomy4aTenem
(hMHAHCOBOI1 yCIIYTH CAMOCTOATENBHO.

IopsiaoK 0TKA3a H BO3BPATA AEHEKNBIX CPEACTB: B Teuenue 30 KaaeHAAPHBIX Aneii €O H5 BbIPAKEN sl
coriacus, ecan ycayra GaKTHYeckH e Obl1a oKazana, — nyTem oGpaumenns k OGuwecTBy ¢ 3asBjennem 0o
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Honoxcenne o nopsoke 1 VCA0GUAN ORA3ANIS OonoAHUMeIsHEx Yeive 000 MKK « OJIOPHH»

oTrkase no agpecy: 115193, ropox Mockea, BH.Tep.I. MyHHUHNAaAbHBI okpyr F):kmonoproseli, yia. 5-a
Koxyxosckas, a. 9, nomeur. 711; Ten.: 8 (960) 089-96-16; e-mail: info@mkk-florin.ru. Bosepat — B nopsaake
. 2.4 nacrosiwero Ionoxenus.

3.3. Ilpuuuna oTkasa:
Ucnoauurens yeayru: 000 MKK «®JIOPHH», oka3bIBaeT ycJayry caMocTOATENbHO.

Coaep:anue yCJIyr: npeiocTaBleHne nony4aresio (UHaHCOBOH yenyrd MHGOpMALKMK O NpUYHHAX OTKa3a
O61ecTBa B npeaocTaBleHUH noTpeOUTeNbCKOro 3aiiMa.

Co3naBaeMoe UMyLLecTBeHHOE Gnaro: nonayyeHnne HHQopMalny 0 MpUYMHAX OTKa3a M PEKOMEHIALMH 1o HX
YCTpaHeHHIO /sl [OC/IEAYIOIEro MoayueHus 3aiiMa.

Dran npeasioKeHus YCAyru: Npeanaraercs B ciydae npuHATHA OOLIecTBOM pelueHHa 00 OTKase B
npenocTaBleHHH MUKpo3aiiMa; ABJAeTcA 10OPOBOJBHON M He BIUAET Ha (pakT NPHHATOrO pelleHUs ob oTkase.

HOPHHOK BbIpaKE€HHUsl corjlacuss H O0TKa3a: IYTEM MNpPOCTaBJI€CHHA OTMETKH B 3aABJICHHH,
npenycraHOBJIEHHBIE OTMETKH O COTJIaCHH HE NOIMYCKalOTCH.

CToMMOCTb M NOPSIIOK ONAThl: cornacHo neiictByiommm Tapudam OBIiecTBa; OMIAaYMBAETCA MyTeM
0e3akuUenTHoro (aBTOMATH4YECKOro) CHMCAHUs JEHEKHBIX CPEACTB Ha OCHOBAaHMM COTNAIlEHHA O peryJspHBIX
naareax, NoAMHCaHHOTO NoTyyareneM (pMHAHCOBOI ycnyrH MpH 3aK/OUeHHH JOroBopa 3aiMa.

Cpok oka3aHHsi YCJYru: B TeueHHe ofHoro pabouero QHsA co AHA obpallleHuA ModydaTensd (pMHAHCOBOI
yCIyTH.

IMopsizok 0TKA3a H BO3BPATA IeHEKHbIX cpeacTB: B Tevenne 30 KaneHaapHbIX JHeil co AHA BbIPaKeHHs
corJiacisi, ec/in yeayra ¢gpakrTudeckn He Obl1a okalaHa, — nyTem odpawenns Kk OdulecTBy ¢ 3asaBaeHHEM 00
oTkase mo aapecy: 115193, ropoa MockBa, BH.Tep.r. MyHHUHNaJAbHBIH okpyr IO:kHonopToBbIi, ya. 5-1
Koxyxosekas, a. 9, nomeut. 7115 tes.: 8 (960) 089-96-16; e-mail: info@mkk-florin.ru. Bosspat — B nopsiaxe
n. 2.4 nacrosiwero Ionoxkenns.

3.4. PharmlQ «Koruenéx 310poBbsi»:

Henoanunrens yeayrun: 000 «Papm At Ketoy (iueH3nap 4 npaBoodiaaaTenb NporpaMMHOro o0ecredeHus
«PharmIQ»; OT'PH: 1197746551090, UHH: 7736324014, KIIII: 773601001; anpec: 119331, r. MockBsa, IpocreKkT
BepHajackoro, a. 29). O0wecTBO BbICTYNAET JIMLEH3HATOM, CAMOCTOATENLHO YCIYTY He OKa3blBaeT, HHpOpMHpYeT
nomyuatesisi (pUHAHCOBOI yCIyrH O BO3MOXKHOCTH ee NpHoOpeTeHHs U ofecrneynBaeT TEXHUYECKYIO BO3MOXHOCTh
MOIKITFOYEHHUA.

Coaepaanne ycJyru: npeaoctaBieHne 10ctyna K nporpamme JosuibHocTH « PharmlQ Kowenék 3noposba»,
B paMKaX KOTOpOii rnony4areiio pUHAHCOBOI YCIYrH IPEAOCTaBIAOTCA CKHAKH Ha MEIHLIMHCKHE YCITYyTH NapTHEPOB
000 «®apm Aii Keton (madopaTopHsle HCCNEL0BAHUA U IHArHOCTHKA — 710 25%; BBI30B Bpaua Ha oM — 110 20%;
OH/IAMH-KOHCYIBTALMH Bpavueil — o 25%; KOMIUIEKCHBbIe HeKanbl — MO CHNeLHaJbHBIM LEHaM), a TaKwke
KoMneHcauus («lekapcTBeHHbIH kewdsk») oT 15% 1o 90% cTOMMOCTH JIEKapCTBEHHBIX Ipenaparos,
npnoGpeTeHHBIX N0 HA3HAYEHWI0 BPaya, C YYeTOM OrpaHu4eHui, ycranosnenHblx ITamsaTkoii nmoms3osarens 1O
«PharmlQ Komenék 3n0posba».

IlpaBoBasi npupoaa yCJAyru: yciyra He ABIAETCA CTPaXOBAHHEM H HE OTHOCHTCH K JOIOJIHMTEJBHBIM
ycnyraMm, ykKa3aHHbIM B MyHKTe 3 uacTu 4 ctatem 6 3axona Ne 353-03; npenocTaBiseTci Ha OCHOBaHHH
CyONHIEH3HOHHOTO 10T0BOpa-0(epThH Ha [PaBo HCIONL30BaHus MporpaMMHoro obecneuenus « PharmlQ» (npocTas
HEHCKIIOUUTeNbHas nuueH3ud, cr. 1235, 1238 T'K P®), akuentyemoro ynnatoi JHLEH3HOHHOIO BO3HATPaKIAECHHA
(ct. 438, . 3 ct. 434 TK PO).

Cpok aeiictBusi goctyna: 1 (oauH) Mecsl, MCHHCIAEMbIH CO IHS, Clelyiowero 3a aueM oQopMIeHHsA
CyOIMLIEH3UOHHOIO 10roBopa-oepThl; 10 MCTEYEHHHM CPOKAa JOCTYN MOXKET ObITh MPOMIEH MYTEM MOBTOPHOrO
npHobpeTeHus yelyru Ha 100poBONIbHOM OCHOBE.

O0OpaboTka mnepcoHaNbHLIX JaHHBIX: TMOAKIIOYEHHME YCIYTH OCYIIECTBIACTCA TONBKO MNpH YCJIOBHH
odopMIIeHHs nonyyareneM (pHHAHCOBOIT yC/Iyri OTACILHOIO COrflacHs Ha nepeaayy v 06paGoTKy ero nepcoHaNbHbIX
IAHHBIX (B TOM YMCie OTHOCAIMXCS K BpaueGHoi Taitie) B nonszy OO0 «®apm Aii Kbio» 1o ycTaHOBNEHHOH (opMe,
pa3MeLleHHOii Ha ouunansHOM caiite OOLecTBa.

ITan NpeaoKeHHsi YCJAYrH: Npe/UlaraeTcs NpH 3aKMO4YeHHH J0roBopa MOTPeOHTENBCKOro 3aiiMa Kak
nobpoBonbHas ycayra, oQOpMIAETCs OTHAENbHBIM 3asBICHHEM O MOAKIIOYEHHH K YCIyre «PharmIQ Kowengk
310pOBBSI».

[Mopsi10K BbIPAKEHHS COMIACHA H 0TKA3a: [lyTeM MOANKHCaHMs 3asBJICHMs O MOAKIOYEHNH K yenyre nubo
3asBlieHls 00 OTKase OT MOAKMIOYEeHMs K ycayre no ¢opme, ycraHoeneHHoi OOGLIECTBOM; MpeayCTaHOBICHHbIE
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Hoaoxcenie o nopsioke v Yeaosusx oxasanis donoapume:snnix veave 000 MKK « JIOPHH»

OTMETKH O COINIaCHM He JOMycKaloTcs; npuodpeTenne MO0 OTKA3 OT YCNIYTH OTpaxkaeTcs B €IHHOM 3afABIECHHH O
NpefoCTaBNeHHH MOTPeOUTENbLCKOTO 3aiiMa HAPaBHE C HHBIMMU JOMONHUTENLHBIMH YCITyTaMH.

Bansiane Ha ycJIoBHS 3aiiMa: He BIMAET HU HA BO3MOYKHOCTB TNOJY4eHHs NOTPeOHTENILCKOro 3aiiMa, HH Ha
€ro ycloBHA.

CronMocTs M MOPSIAOK OMJaTel: cornacHo JeitctBylomwuM Tapudam OOuiecTsa; IHLEH3MOHHOE
BO3HATPAKJEHHE YIIAuHBAETCA MOTyyaTesNeM (GHHAHCOBOI YCIYrH HENOCPEeACTBEHHO HCIOIHHMTENIO YCIyrH —
000 «®apm Aii Keio»; HIC ne obnaraercs na ocHoBanuH niL. 26 n. 2 c1. 149 HK P®.

[Mopsizok 0TKAa3a N BO3BPATA JCHEKHLIX cpelAcTB: B TeueHue 30 KaneHAapHBIX AHEH CO AHA BBIPAXKEHHA
cornacHs — MyTeM HanpaelieHHs 3asBleHHs 00 0TKase HeMoCpeACTBEHHO HenonHuTeNMo yeinyrd — OO0 «®apm Aii
Keio» mo agpecy snexkrpoHHoit noutsl hello@pharmiq.ru nubo no nourosomy aapecy: 119331, r. Mocksa, npocnexkT
BepHanckoro, A. 29. JleHexHble CpeACTBA BO3BPALUAIOTCS Ha PEKBH3MTBLI, C KOTOPBIX IPOM3BOAMIACE OMJaTa, 33
BLIYETOM CTOMMOCTH YacTH YCIyr#, (akTHYeCKH OKa3aHHOIf 10 JHA MOJyuYeHHs 3asBleHHA 00 OTKase, B CpPOK,
yCTAHOBNEHHbI 1. 2.4 Hacroswero IMonoxkenus. Ilpn nencnonnennn OO0 «®apm Al Kpton ob6a3anHOCTH IO
BO3BpaTy MIEHEXHBIX CPEeACTB monyyaTtens (GHHAHCOBOI Yycnyrd BhpaBe OOpPAaTHTLCA C COOTBETCTBYIOLIHM
tpebosanuem k O6uiecTBy B nopsaake 4. 2.8-2.9 ct. 7 3axouna Ne 353-@3.

JokymenTaunsi: Ilpasuna npeaocraBienns yeayr PharmlQ, cySauuensnonnslii norosop-odepra,
MamsTka nojab3osareis [10 «PharmIQ Kowenéx 310poBbsi» pa3MelleHbl Ha opuLHaIbHOM caiiTe OfuecTBa
no ajapecy: https://credelix.ru/documents/, a Taxkxe na caiite https://pharmiq.ru.

4. NOPAAOK UBMEHEHUS U PASMEIUEHUWSI HHOOPMALIMH O NOMNMOJHUTEJIBHBIX
YCIYTAX

4.1. Hacroswee [Tonoxenue u Tapudsl pasmewarotrcs Ha oduuuanpbHoM calite OOlecTBa B CETH
«MHTepHeT» B paszmelie, AOCTYITHOM Ui KPYIJIOCYTOMHOIO O3HAKOMIEHHA 0e3 perHcTpaldM, B3IMMaHUA MIaThl H
HCIIO/IB30BAHMA CMIEUHANBHOTO NporpaMMHoro obecnevenns, kpoMe obuienocTynHoro e6-o6o3pesarens (1. 3 cT. 5
BazoBoro cranmapta; YkazaHue banka Poccuu Ne 5830-V).

4.2,  Tapudul cogep:xar runepccsliky Ha Hactosulee [TonoxeHune, obecrnevynuBaoLLyI0 NEPEXOA K OMHOMY
TEKCTY B OJIMH KJIHK C [JIABHOH CTpPaHHLbI pa3jena 0 IONOJHHTENbHBIX yeyraxX oduumansHoro caiita Odiuectsa (1.
4 ¢t. 5 Ba3oBoro cranaapra).

4.3. TIlpu u3MeHeHHHM YCHOBMIl W (HIM) CTOMMOCTH AOMOJHHMTENBHBIX YCAYT OOHOBIEGHHBIE pelaKLuH
Hacroswero [Tonoxenusa u (unu) Tapudor pasmewarorcs Ha oduumansHoM caiite OOmecTa He noszanee 5 (MATH)
pabounx nHe cO MHA YTBep:KIAEGHHA COOTBETCTBYMOLIMX HW3MEHEHHMH, €CIM MHOH CpOK HE YCTaHOBIIEH
3aKkoHoaarenbeTBOM Poccuiickoit @enepauuu (. 1 cr. 3 basoBoro crannapTa).

4.4, Hudopmauus 0 DONOJHHTENBHBIX YCIyrax [pelocTaBiseTcs Nony4yaTensM (HHAHCOBBIX YCOYTr Ha
PYCCKOM sA3bIKe, B 10CTYNHOMH ¢opme, o0ecreunpatoleil pa3bicHeHHE CeLHabHBIX TEPMHHOB, 0€3 B3NMaHHUA IIaThI
3a 03HaKoMJeHHe 1 6e3 MHbIX orpanuueHuii (ct. 4, 5 basosoro cranaapra).

5. 3AKJIIOYHUTEJIBHBIE ITOJIOKEHH A

5.1. Ilo Bompocam, CBA3aHHBIM C AONOIHHTEILHEIMH YCIyTraMH, NolydaTenb (PMHAHCOBOH YCIIYTH BIIpaBe
obpatuTbes B OdwwecTBo no agpecy: 115193, ropon Mocksa, BH.Tep.I. MyHHUMNAAbHBIH 0Kpyr IOKHOMOPTOBLIH, Y.
5-a1 Koxyxoeckas, A. 9, nomewt. 7IT; Ten.: 8 (960) 089-96-16; e-mail: info@mkk-florin.ru; B camoperynupyemyio
OpraHM3aLHIo, YIeHOM KoTopoii sensercs O6wecTBo; B bahk Poccu, a Takixe K (PMHAHCOBOMY YNOIHOMOYEHHOMY
B nopsizke, npexycMoTtpenHoM QenepanbHbiM 3akoHoM 0T 04.06.2018 Ne 123-03 «O6 ynonmHOMOUEHHOM MO paBaM
notpebureneii GHHAHCOBBIX YCIYI».

5.2. Bomnpocel, He yperylupoBaHHble HacToAwuM IlonoxeHueM, paspellarOTcs B COOTBETCTBHH C
3akoHojatenbcTBOM  Poccuiickoit  ®exepauuy, ba3oBelM cTaHZapTOM, CTaHAApTaMH CaMOpPETYJIHPYEMOH
OpraHu3alMy, 4JIeHOM KoTopoil sensercs OOLIecTBO, U MHBIMH BHYTPEHHHUMH NoKyMeHTaMH Of1uecTBa.

5.3. Hacroawmee ITonoxkeHue BCTynaeT B CHIY C JaThl yTBepiAeHUs ero [eHepalbHLIM IHPEKTOPOM
Oﬁmecma. H3menenns u JONOJIHEHHS, BHCCEHHBIC B HACTOSLLCE Honomerme, €CJIH HHOE€ HE€ YCTAaHOBJIEHO, BCTYIIAKOT
B CHJIY B MOpPsIKE, MPEJLYCMOTPEHHOM HACTOSLIUM ITYHKTOM.
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