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Tonoxcenue o nopsioKe U YCA08UAX okasanis oonoanumenotoix yeave Q00 MKK « DJAOPHH»

1. OBLIHE NOJIOXKEHHSA

1.1. Hacroswee [lonoxeHue o nopsaike W YCIOBMAX OKa3aHWA HonoiHuTenbHbIX yenyr Q00 MKK
«@®JIOPHH» (nanee — IlonmoxeHue) ycTaHaBIMBAeT €AWHBIE NpaBUIA MpeLIOKEHHsA, 0(DOPMIIEHHs, OKa3aHHA M
NpEeKpalleHHs OKa3aHWs MNOMONHHUTENbHBIX ycnyr (pabor, ToBapoB) (manee — JOMOJHUTENBHBIE YCIYIH)
nojy4arensaM (HHaHCOBBIX yciayr OOIliecTBa ¢ OTpaHHYEHHOH OTBETCTBEHHOCTHID MHUKPOKPEOUTHOH KOMIIAHHH
«®JIOPHH» (nanee — OOwecTBO), a TaKke peryaMpyeT OTHOIIEHMA Mexny OOIecTBOM, NpHBIEYEHHBIMH
OO6LiecTBOM TPETBHMMM JIMLIAMH, (AKTHYECKM OKa3bIBAIOIUMMH JOMOJHHMTENbHBIE YCIYTH, H MOTy4aTelsaMH
()MHAHCOBBIX YCITYT.

1.2. JleiicTByroLMii NepeYyeHb AOMOMHUTENbHBIX YCIYT, UX CTOUMOCTb ¥ KpaTKHe YCIOBHSA MpeA0CTaBIeHUA
onpeneneHsl Tapudamu Ha ponosjnutenbHble ycayru OOO MKK «®JIOPHH» (nanee — Tapuder) —
CaMOCTOATENBHEIM JOKYMEHTOM, pasMellaéMbIM Ha DCIJHLKHHJ'H:HOM caiite O0OmecTBa OOHOBPEMEHHO C HACTOALIUM
[TonoxxenueMm. Tapuder 1 IlonoxkeHwe NoANEXaT NPHUMEHEHHIO COBMECTHO: Tapudsl cojepxkaT CBeleHHS,
HCOGXD}ZLPIMBIE nomnydarteiro (pHHaHCOBOﬁ YCIyrd aia OIepaTHBHOIO O3HAKOMIIEHHMS H IMPHHATHA PELICHHA, a
ITonoxeHue — MONHBIE YCIOBHA OKa3aHUsA, OTKa3a M BO3BpaTa [NEHEXKHBIX CPEICTB M0 KaxkAOH NOMNOTHHTENLHOMH
ycayre.

1.3. Tlomoxenue paszpaboraHo B cooTBEeTCTBHH ¢ (PenepanbHbIM 3akoHOM oT 02.07.2010 Ne 151-®3 «O

MHUKPO(QHHAHCOBOH [eATeNbHOCTH M MHMKPO(HMHAHCOBBIX OpraHusauuax» (manee — 3akoH Ne 151-@3),
®DenepanbHeM 3akoHOM 0T 21.12.2013 Ne 353-@3 «O notpebutensckoM kpeaure (3alime)» (nanee — 3akoH Ne 353-
@3), ba3oBbIM CTaHZApPTOM 3alUTHl NPaB H HHTEPECOB (M3UYECKHX W HOPHUAHYECKHX JHL — TOIydaTene

()MHAHCOBBIX YCIYI, OKa3biBaeMbIX 4WIEHaMH CAMOpPEryJHpyeMbIX opraHusauuii B cepe (UHAHCOBOrO phLIHKA,
00beIUHAMNX MUKpO(HHAHCOBLIE OpraHu3auny, yTBepakneHHbIM bankoM Poccun (ITporokon Ne K®HII-14 ot
07.05.2026, npumensetcs ¢ 01.07.2026) (nanee — ba3oeblit crannapt), Yka3anueM banka Poccuu ot 28.06.2021 Ne
5830-Y «O0 ycTaHOBNEHHWH NepeyHs, MOPAAKAa H CPOKOB PAacKpBITHS MHKPO(HHAHCOBBIMH OpraHH3aLMAMH
uH(opMaME Ha O(HLHAILHOM caliTe B HH)OPMAIMOHHO-TEeNeKOMMYHHKAlHOHHOM ceTH «MHTepHeT» W B MecTax
o0cny:KMBaHHA KJIMEHTOBY®, @ TaKkKe HWHBIMH HOPDMATHBHEIMH aktaMup bBadka Poccus, cTaHZapTamu
CaMOoperyaupyeMoii OpraH13alyy, YIeHoM KoTopoii Apnserca OblecTBo, H BHYTPEHHUMH JoKyMeHTamu Of1iecTsa.

1.4. IToHATHE «OOMOJHHUTENLHAS ycnyra» UCIOJB3YETCA B 3HAYEHHH, ONPEAETEHHOM IMYHKTOM 9 crareu 2
Bazoporo cranmapra: mobas ycmyra (padoTa, ToBap), B TOM YHCIE [0 JOTOBOPY CTPaXOBaHUMA, Npe/jiaragmas, B TOM
qHCe 3a JOMONHHTENbHYIO IUIATY, K NpHOOPETeHHIO MOMydaTemo (UHAHCOBOH YCTYrd NpH MpeJOCTABICHHUH
notpebuTENsCKOro 3aiiMa U (HIH) HCHONMHEHUH OTOBOpa NOoTpebuTeNnsckoro 3aiiMa OOLIecTBOM, JEHCTBYIOLMUM OT
cOOCTBEHHOr0 HMEHH MW MO IOpYYeHHIO H (WIH) OT MMEHH TpeThero nuua. VHele TepMMHBI HCHOBIYIOTCA B
3HaYCHMAX, OTpeaeneHHbIX cTaThell 2 bazoBoro cranmapra u cratheil 2 3akona Ne 151-@3.

1.5. OcHOBHbIE MPHHUMITE OKA3aHUA JOMOIHUTENBHBIX YCIIYT:

—  J1oOpoBONBHOCTE: NMPHOOpPETEHHE AOMOIHUTENBHBIX YCIYT SBISETCA HCKIYHTENLHO 100POBOJIBELIM
pelIeH’eM Nomyvarensa (PMHAHCOBOH YCIyTH; coriacue Wi 0Tkas OT IpHobpeTeHus N000il JONOTHUTENBHON YCIyrH
He BIMAET Ha pewieHue OOLIecTBa O MpedOCTaBICHHH NMOTPeOHTENBCKOrO 3aliMa M HEe M3MEHAET CyMMY, CPOK M
NPOLEHTHYIO CTaBKy 10 3aiiMy (4. 2, 2.1 cT. 7 3akoHa Ne 353-@3; ct. 22 bazoBoro cTaHaapTa);

—  HMHauBuIyansHOCTb BBIOOpA: KaKIasd NOMONHMUTENbHAs YCIYra NpennaraeTcsa ¥ MoxeT ObITh MPUHATA
nu0o OTKJIOHEHa NoMyyaTesieM (PHHAHCOBOMH YCIYTH OTIENBHO OT IPYTHX NOMOMHHTENBHBIX YCIYT, €CITH TaKas yenyra
MokeT ObITh MproOpeTeHa oTaenbHO (1. 3 cT. 22 Ba3oBoro craHnapTa);

—  3anper HaBA3bIBaHHUA: NpocTapiaeHHe OOIIECTBOM HIIH NPHBIEYEHHBIM HM TPETHHM JIHLIOM OTMETOK 0
COrnacHH nomy4aTens (PMHAHCOBOI YCTYTH Ha OKalaHHe JOTIONHUTENbHBIX YCIYT He nomyckaercs (4. 2 ct. 7 3akoHa
Ne 353-03); paBHO He NoMycKaroTCA GOPMYITHPOBKH € NBOMHLIM OTPULIAHHEM U BU3YalIbHbIE MPHEMBI, OTBICKAIOLIHE
BHMMaHHME Noiy4artens (UHAaHCOBOI YCIYTH OT YCIOBHI JOMONHUTENBHOM YCIyrH THGO0 CKPBIBAIOIINE HEBBITOJHEIE
ycnoBusA ¥ puckd (nm. 1, 2 m. 6 ct. 22 ba3zoBoro cTaHzapTa);

—  EnusctBo odopmneHusa: HHpopMaima o000 BceX OMONHMTENBHBIX Yycnyrax OOmectBa, He
OTHOCALIMXCA K MMYHOMY CTPaxOBaHHIO, BKIIOHAETCA B €JHHOE 3afBIE€HHE O NPEIOCTABIEHUH IOMOTHUTENBHEIX
yemyr (m. 5 ¢1. 22 basoBoro craHaapTa; 4. 2.1-1 ct. 7 3akoHa Ne 353-03);

—  Tlpo3pavHocTh: 00 NpHOOpETeHHs NOMONHHMTEIbHOM YCIYrH mHonydaTento (UHAHCOBOH YCIyTH B
OCTYNHOH ¢(opMe mpefocTaBiseTcs NOJuHas HHpopMalusa o0 YCIOBMAX TAaKOH YCIOyrH, BKIIOYas CTOHMMOCTS,
HCIONHHUTENS, NOPAAOK OTKa3a M BO3BPaTa JAeHEKHBIX cpeicTB (1. 4 cT. 22 BazoBoro ctaHaapTa);

—  VYcmyru no poGpoBosibHOMY CTpaxoBaHMio OOIiecTBOM IonmyuarensM (JMHAHCOBBIX YCIyr He
NpelIaraloTcsa H He 0Ka3bIBAIOTCA.

2. NOPAAOK NNPENJIOKEHUA U OPOPMJIEHUA JOMMOJIHUTEJBHBIX YCIYT

2.1.  DOransl npeAnoKeHHsA NONOTHUTENbHBIX YCIYT:
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2.1.1. JlononHuTenbHBIE YCIYTM MOTYT NpenjaraTbCs MONydaTemo (PMHAHCOBOIl yCIyrH Ha mMOOOM H3
CelylOLIMX 3TanoB: MpH 00palleHHH ¢ 3adABIeHHEM O NIPeJOCTaBICHHH MOTPeOHTeIbCKOro 3aliMa; [IPH 3aKII0UEeHHH
J0roBopa noTpeOMTENLCKOro 3aiiMa; B MepHO/ HCTIONHEHHA JOroBopa notpeGHTenbCKOro 3aiiMa, B TOM YHCIE MpH
€ro NpoJIeHHy; nNpy NpHHATHH OOIIECTBOM pelleHHs 00 OTKase B MPENOCTAaBIeHHH 3aiiMa (B OTHOLIEHHH YCIYT,
NPUMEHHMMBIX K TaKOMY 3Tally). 3Tan NpeyIoxKeHHs YKa3blBaeTcs B OMHCAHMN KAXKAOH AOMONHHUTENLHOM YCIyTH B
pasnene 3 HacToswmero [TonoxeHus.

2.2. TpeboBaHus Kk 0OPMIEHHIO COTTACHA H OTKa3a:

—  Cornacue Ha npuobpeTeHHe [IONONHMTENBHOH YCIyrH odopMisieTcd IyTEM MNPOCTABICHHS
noryvareneM (pUHAHCOBOI YCITyrH OTMETKH B 3afBJIE€HHH O NpeJOCTaBIeHHH NOTPeOHTENBCKOro 3aiiMa M (HiIH) B
OTJE/ILHOM 3asBJIEHHH O NIPENOCTABIEHUH JONIOIHUTENBHBIX Yenyr, paspaborannom OOLIECTBOM 1O YCTaHOBIEHHOH
popme;

— INpenycraHoBneHHble (MPOCTaBIEHHbIE 3apaHee) OTMETKH O COTVIACHH He JIOIMYCKAIOTCH, MOJIydaTesb
(HHAHCOBOIi YCITYTH CaMOCTOATENIBHO M OCO3HAHHO BBIPAKAET CBOKO BOJIIO T10 KAXKAOH JOMOJHHTENLHOH yCIyTe;

—  DopMyJIHPOBKH 3afABIeHHH He JOIKHBI COAEpKaTh ABOMHOIO OTPHL@HHA M HE JOJDKHBI JOITYCKATh
IBOIHOTO TONKOBAHHUS;

—  BmsyansHoe odopmneHHe NOKyMeHTOB (LIpHT, LBET, KErilb, HHTEPIUHBAK, KEPHUHI) HE AOIKHO
OTBJIEKAaTh BHUMaHUE Nojyyarens GHHAHCOBOH YCIyrH OT YCJIOBHIT JONONMHUTENBHOM YCITYTH H He JOJKHO CKPLIBATh
HEBBITOJIHBIE YCNOBUA U puckH (nm. 2 m. 6 ct. 22 Basosoro cranaapra; CanlluH 1.2.3685-21).

2.3. Hudopmauus, oGa3aTeNbHas K pacKPLITHIO 110 KaX/0H A0MNOIHMTENBHOMA yCyre:

—  Jlo npuoOpeTeHHs NOMONHHTENLHOH YCIyrH MOMydaTenr0 (HHAHCOBOM YCIYrH MNpedoCTaBiAeTcs
cienyromas HHpopmanus (1. 4 ct. 22 BasoBoro craHaapTa; 4. 4 cT. 9 3akona Ne 151-D3):

r— HaumeHoBaHue U coaepKaHue JOTOMHUTENbHOM YCIIYTH;

—  Ceenenus 006 ucnonHUTeENe JONOTHUTENBHOM yeayrd (O6uecTBo b0 MpHBIEUEHHOE TPETHE JIALIO, C
yKa3aHHEM HaMMEHOBAHMS, UISHTH(HKALIMOHHEIX JaHHBIX H KOHTaKTOB);

= CTOMMOCTb AONOJHHTENBHOM YCIYIrd 4 NOPAMOK €€ OIIaThI;

—  CsezeHua o BIMAHMH NpHOGpeTeHUA MO0 0TKA3a OT AOTOIHUTENILHOM YCIyrH Ha YC/IOBHA 10r0BOpa
noTpebUTENLCKOTO 3aiiMa;

—  Cpok oka3aHus JONONHHTENBHON YCIyry;
—  KoHrakTHBIe JaHHBIE IHLA, K KOTOPOMY MOXET ObITh 3asBJICH OTKa3 OT JAOTOJHHTENBHOMH YCIyTH;

—  CeeneHus 00 uMmymecTBeHHOM Oniare, cO3/laBaeMOM Ul TOydareins (HUHAHCOBOH YCIYrd, M O
NpaBoBOH npupoae ycayrd (B LeMSX HCKIIOYeHMS ee KBalH(pHMKaLMH B KadecTBe YCIYTH, He HMeomie
CaMOCTOATENEHOM NOTPeOUTENLCKOM LIEHHOCTH).

2.4. Tlopsnok OTKasza OT DOMOJIHHTENBHOM YCIYTH H BO3BPATa IE€HEKHBIX CPEACTB:

2.4.1. TlonyuaTenb ()HHAHCOBO} YCIIYTH BIpaBe OTKa3aThCA OT JI000H NOMONHHTENBHOM YCIYyrH B TEUEHHE
30 (TpupuaTH) KaneHAapHLIX AHEH cO JHA BhIpaXXKEHWs COLJIACHA Ha ee OKazaHHe, OOpATHMBILKCH C 3aABJICHHEM 00
OTKase K JHIY, (aKTHYeCKH OKa3bIBAIOLIEMY TaKyl YCAyry (KOHTaKTHbIE OaHHbBIE YKa3aHbl B OMMCAHHH Kax IO
ycnyru B pasgene 3 Hactosmero [TonoxeHus).

2.4.2. JleHexkHble CpENCTBA, YIUIAU€HHblE 3a JOMNOJHUTENBHYIO YCHYrY, BO3BPAILAIOTCS MOTYYATENIIo
(MHAHCOBOI YCNYrH 3a BBIYETOM CTOMMOCTH YacTH YCAYrH, (akTHYECKH OKa3aHHOM eMy 10 OHA MOJydYeHHs
3asBJieHHs 00 0Tkaze, B CPOK, He MpeBblaIuil 7 (ceMu) pabouux OHEi CO IHA MOTYYEHHS TAKOTO 3aABIEHHS (4.
2.7-2.9 cr. 7 3akoHa Ne 353-@3).

2.4.3. Ecnu nononHuTenbHas ycnyra Oblla Oka3aHa B NONHOM o0beMe 10 IHs o0pallueHus ¢ 3asBiieHHeM 00
OTKa3e, yIIaueHHble JeHEXKHbIE CPeICTBA BO3BPATY He MOJEKAT; MOTyuaTels GHHAHCOBOI yCayri uHQOpMHpYeTCs
00 3ToM 10 npuobpeTeHHa ycayry (nm. 3 m. 6 ct. 22 BaszoBoro crannapra).

2.4.4. B cnydae HEHCIIONHEHHUS THULIOM, OKa3bIBAIOIIMM JOTIONHUTENBHYIO YCIIYTY, 00A3aHHOCTH N0 BO3BpPATY
IEHEXKHBIX CPEACTB B yKasaHHBIH CpOK Momy4artenb (HMHAHCOBOH YCIyrM BNpaBe HANpaBHTh COOTBETCTBYIOILEE
TpeGopanne Ob1ecTBY B MopAaKe, MPeoyCMOTPEHHOM dacTAMH 2.8—2.9 ctatbu 7 3akoHa Ne 353-03.

2.4.5. Orka3 OT OJHOM M/IM HECKONbKMX NOTOJNHUTEIbHBIX YCIYT HE BIIEYET DAacTOPKEHHA NOTOBOpa
NOTpeOHTENBCKOrO 3aiiMa U oopMAeTCs OTASIbHBIM 3asABIeHHEeM MoTydaTend (GUHaHCOBOH YCIyTH.

2.5.  OcobOeHHOCTH OKa3aHUA JOMOJHHTENBHBIX YCIYT TPETBHMH JTHLAMH : .
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—  Ecnu pononnurenbHas yciayra okaspiBaeTcd He OOILECTBOM, a IPHUBIEYEHHBIM TPETBHM IIMLIOM,
OOmecTBo 00A3aHO BKIIOYHTH B JOTOBOP C TAKHM TPETHHM JIMIIOM YCIOBHs, OOA3BIBAIOIIME €ro cOOMONaTh
Tpedosanus basosoro cranaapra, 3akoHa Ne 353-@3 u Hactosutero ITonoxenus (m. 3 ct. 1 Basosoro cranmapra);

—  Topkmouenue ycnyru, oka3blBaeMoil TpeThbHUM JIHLIOM, @ Takxke nepegaya (06paboTka) nepcoHaabHbIX
JaHHBEIX MOJTy4aTeNs (pHHAHCOBOMH YCIyrH B MOJb3Y TAKOrO TPETHErO JIHIA OCYIIECTBIAIOTCS TONBKO IPH HATHUHH
OTAENBHOTO COTNIacHA MomyyaTesd (HUHAHCOBOM yCIyrH, 0(OPMIEHHOTO M0 YCTAHOBJIEHHOI dopMme;

— KoHTakTel miA HanpaBneHHA 3asBleHHA 00 OTKase OT YCIYrH, OKa3blBaeMOH TPEThHM JIMLIOM, H
BO3BpaTa JAEHEXKHBIX CPENCTB YKa3blBalOTCA B OMHCAHHH COOTBETCTBYIOWIEH YCIyrH OTAENBHO OT KOHTAKTOB
OO6uecTBa;

—  Ilpu HeucnosHeHHH TPETBHM JIHIOM OOA3aHHOCTH MO BO3BPaTy AEHEXKHBIX CPEIOCTB MOTyYaresb
(unaHcoBOii yCITyTrH BrpaBe 00paTHTLCA C COOTBETCTBYHOLIMM TpeGOBaHHEM HeTocpeacTBeHHo K O6uiecTsy (4. 2.8—
2.9 ct. 7 3akona Ne 353-03).

3. YCJIIOBHUA OKA3ZAHUA OTAEJBHBIX JOIMOJHUTEJBHEIX YCJAYI
3.1. Kypc «IToBbimeHne GHHAHCOBOH rPaMOTHOCTI:
Hcenonuutens yenyru: 000 MKK «®JIOPHH», okasbiBaeT yCayry caMoOCTOATENBHO.

Conep:anue ycuyru: npeocTaieHHe MomydaTeno GUHAHCOBON ycayrH MHMOPMALMOHHO-CIIPABOYHOTO
MaTepHana IO OJHOMY H3 4YeThIpeX HanpasieHuil: | — 3amMTa OT MOLUEHHHYeCTBa B HH(OPMALHOHHO-
TEJIEKOMMYHHKaLIMOHHO# ceTH «IHTepHeT»; Il — 3amuTa TpyIoBBIX NpaB rpaxaanusa Poccuiickoit ®enepauuu; 111
— 3aluKTa npas notpedurenei; [V — Haiorossie BLIYETEI H ILIOTEI.

Co3naBaemoe HmyuIecTBeHHOe 6a1aro: nomyyatens GUHAHCOBOH yCIIyr NPHOGPETAET CTPYKTYpPHPOBAaHHBII
CTpaBOYHO-HH(OPMALMOHHBIA MaTepHal, NPEACTABIAIOMMHA CaMOCTOATENbHYIO TOTPEGHTENBCKYIO LEHHOCTb
HE3aBHCHMO OT (pakTa 3aKIroueHHs JHGO0 MpoaieHns I0roBopa 3aiima.

ITan npeIoKeHHs YCAYrH: NpetaraeTca Kak I06poBoIIbHas yCiTyra Npu MPONIEHHH 0T0BOpa 3aiiMa.

IIOpSIIIOK BbIPDAKEHHHA COIJIACHA M 0TKa3a: MyTEM MPOCTABJIEHHA OTMETKH B 3aABJIEHHH O NpenocTaBICHHH
AOTNOMHHUTENBHBIX YCIYT, NPeIyCTaHOBJIEHHBIE OTMETKH O COIJIACHH He JOITYCKarTCA.

BausHue Ha YC/a0BHSA 3aiiMa: He BJIMAET HH Ha PELIEHHE O NPENOCTaBIEHHH 3akiMa, HH Ha ero YCJIIOBHA.

CTonMOCTD M NOPSIOK OMLIATI: COTIAcHO AelicTByromum Tapudam OBiecTsa; onaunBaeTcs MoTyYaTenem
(MHAHCOBOI YCITYTH CaMOCTOATENBHO.

HSHCP?KKH O6wecTRa: MaTepHalIbHO-TEXHUYECKHE pacXxodpbl, CBA3aHHBIE C OCYILUECTBJICHHEM JE€ATEJILHOCTH,
a TaKE pacxozpl Mo J0roBOpy OKa3aHHA YCayr ¢ NpHBJIEYEHHBIM HCTIOTHUTENEM MATEPHAJIOB.

[opsinok 0TKa3a M BO3BpaTa AEHEKHbIX CPEACTB: B TedeHne 30 KaleHAaPHLIX AHEl €O AHA BbIPAKEHHs
cornacus — nyTem obpauenus k O6wecTsy ¢ 3asBjeHneM 00 oTKase no aapecy: 109341, r. Mockea, BH.Tep.r.
MYyHHUHNAAbHBIH okpyr Mapbuno, yi. Ilepepsa, 1. 56/2, momew. 2/1A; ten.: 8 (800) 600-60-56; e-mail:
info@mkk-florin.ru. Bo3epat — B nopsiake n. 2.4 Hacrosimero IMooxKeHus.

3.2.  KpenutHslif peHTHHT:
Hcnoanurens yeayru: 000 MKK «®JIOPHH», 0Ka3bIBaeT yeayry caMoCTOSITENbHO.

Conep:kanue ycayru: NpenocTas;ieHne NoMy4aTeo GUHAHCOBON YCIyrH HHPOPMALMOHHOTO JIOKyMEHTa ¢
yKasaHHEM €ro KpeAMTHOro MOTEHUMANa, aHalu30M KDPEAWTHOH HCTOPMM M PEKOMEHIALMAMHU MO YIydYLICHHIO
KPEIMTHOTO IpoQHIA.

CosnaBaemoe MMylecTBeHHOe 6.1ar0: MHIMBMIAYalM3MPOBAHHAS AHAIMTMKA M PEKOMEHJALMM O
YNYHLICHHIO KPeIMTHOH HCTOPHH nonydaTens (MHAHCOBOH YCIyrH, He OyGIHpYylOuIMe CBeIEHHA, GecIuiaTHO
npenocTasfisemMple O10p0 KpeAUTHBIX HCTOPHIA.

ITan NpeMIoKEeHUs YCIYTH: TIPE/UIaraeTes Kak caMoCTOATeNbHAs NOOPOBONbHAA YCIIyra, He CBS3aHHAA C
peLIeHHeM O NpeJOCTaBIeHUH 3aiiMa.

Ilopsinox BeIpakeHHsi cOrMacusi M OTKa3a: NyTeM MONIMCAHMA MOMydaTeNeM (HMHAHCOBON YCIYTH
OTZENbHOTO 3asB/ICHHUS; NIPE/YCTAHOB/IEHHbIE OTMETKH O COTJIACHH He NOMYCKAIOTCH.

Bausinne Ha yci0BusA 3aiimMa: He BNHACT HH Ha PellieHHe O NPeJOCTABNEHUH 3aiiMa, HH Ha ero YCIOBHAL.

CToHMOCTB H OPAAOK ONIATBI: COrNacHo AekicTBYIomuM Tapudam OBLecTsa; OMIaYMBAETCA IOMyYaTeNeM
¢uHaHCOBOH yCIyrH CaMOCTOATENBHO.

Ilopsinok 0TKa3a M BO3BpaTa AeHEKHBIX CPEACTB: B Teuenue 30 KaleHIAPHBIX AHEl cO AHS BbIPa:KeHUs
COrJIaCHA, €C/IH ycIyra (paKTH4YecKH He ObL1a 0Ka3aHa, — nyTem obpaiueHust K OGuUIecTBY ¢ 3asBaeHHEM 06

cTp. 5u3 7




Honoxcenue o nopsoxe u yeaosusx oxasarun oonoiasumephuix veave 000 MKK «bJAOPHH»

oTkaze mo aapecy: 109341, r. Mocksa, BH.Tep.I. MyHHUHNAABHBIH 0kpyr Mapbuuo, ya. Ilepepsa, a. 56/2,
nome. 2/1A; Ten.: 8 (800) 600-60-56; e-mail: info@mkk-florin.ru. Bozppat — B nopsake n. 2.4 HacTosimero
IlonoxeHus.

3.3. IlpuuuHa orkasa:
Henonunrens yeayru: 000 MKK «®JIOPUH», okasbiBaeT ycJyry caMocTOATEILHO.

Coaep:kaHHe YCJAyTH: Opef0CTaBIeHHe NONydaTento GHHAHCOBOH yCIyrd HH(OPMAUMY O NPHYMHAX OTKA3a
O6mwecTBa B MpeJOCTaBIeHUH NOTPeGHTENBCKOTO 3aiiMa.

Co3naBaeMoe HMyILeCTBEHHOe O1aro: noay4yeHHe HHGOpMaLHH O MPHYMHAX O0TKa3a H PeKOMEHIALHH 10 HX
YCTPaHEHHIO [UIA NOCTIeAYIOLIEro nomyyeHus 3aiima.

ITan npemioKeHHsl YCJYrH: IpeiaraeTcs B cliyuyae NpuHATHA OOLiecTBOM pelueHus o6 oOTKase B
NpelocTaBIeHHH MHKpO3aiiMa; AB/IAeTcs J0OpOBOIBLHOMN H HE BIHAET Ha (PaKkT IPHHATOrO pelleHHA 00 oTKa3se.

HOpﬂﬂﬁK BbIpaxeHHsA corjlacM M O0TKasa: IyTeM IIpOCTaBJICHHA OTMETKH B  3ajABJIICHHH,
NpeayCTaHOBJICHHBIE OTMETKH O COIMIaCHI HE IOMMYCKAKTCA.

CToHMOCTE M MOPSJOK OMIATBI: cornacHo pmeificTByromuM Tapudam OOmecTBa; OmiaYyuBaeTCa MyTEM
Oe3aKkLenTHOro (aBTOMAaTHYECKOro) CNHMCAHMA JICHEKHBIX CPENCTE HA OCHOBAHWM COMMIALIEHMA O PEryIapHBIX
naTexax, NoANHCAaHHOTO MoNyyaTeneM GHHAHCOBO YCIYTH NPH 3aKIOUEHHH TOTOBOpa 3aiMa.

CpoKk oKa3aHHs YCJIYrH: B TedeHHe OJHOro pabodero AHA cO JHA oOpalleHHA Modydarensa (pHHAHCOBOIL
YCITyTH.

ITopsaok oTKa3a H BO3BPATA JeHeKHBIX cPeAcTB: B TedeHHe 30 KaNeHaPHbIX AHell cO AHS BbIpaKeHHUs
corJjiacHsi, ec/iH yeayra akTH4yeckH He Oblia oka3aHa, — myTem odpameHus K O0uiecTBy ¢ 3asiBIeHHEM 00
oTkase mo aapecy: 109341, r. MockBa, BH.Tep.I. MYHHIHNAABHBI oKpyr Mapbsuno, yia. IlepepBa, a. 56/2,
nomeut. 2/1A; ren.: 8 (800) 600-60-56; e-mail: info@mkk-florin.ru. Bo3spar — B nopsiake n. 2.4 nacrosiuero
MMosioxkenus.

3.4. PharmIQ «Kowmenék 310poBbsn:

Hcenoanntens yeayra: 000 «dapm Al Keton (tuien3uap u npaBooGnajfarens MpOrpaMMHOro odecredeHus
«PharmIQ»; OT'PH: 1197746551090, HHH: 7736324014, KIIIT: 773601001; agpec: 119331, r. MockBsa, mpocmexT
BepHazckoro, a. 29). OGLIECTBO BRICTYNAET JHLEH3HATOM, CaMOCTOATENBHO YCIYTY He OKa3blBaeT, HHPOPMHPYET
nojy4arens (PHHAHCOBOMH YCIIyTH O BO3MOXKHOCTH ee NpHoOpeTeHHs H obecrnevynBaeT TEXHHYECKYIO BO3ZMOKHOCTD
MOAKIIOYEHHA.

Conepxanue ycJyru: IIpefocTaBleHHe JOCTyYNa K porpamMMe nosanbHocTH « PharmIQ Komenék 310poBbs»,
B PaMKax KOTOpO# noy4aTeno GpHHaHCOBOH YCITYTH NPEAOCTABNAOTCA CKHIKH Ha MeJMLIMHCKHE YCIyTH NapTHEPOB
000 «Papm Ait Keto» (1aGopaTopHble HCCeNOBaHHA U IHATHOCTHKA — 10 25%; BEI30B Bpaya Ha goM — 10 20%;
OHJIaHH-KOHCYNbTallMH Bpadel — 1o 25%; KOMIUIEKCHBIE 4YEKalmbkl — IO CHELHaNbHBIM LEHaM), a TaKke
KoMmneHcauus («iexapcTBeHHbIH Kem®sk») oT 15% 1o 90% CTOMMOCTH JIeKapCTBEHHEIX IIPenaparos,
npuoOpeTeHHLIX MO Ha3HaueHMIO Bpaya, ¢ y4eTOM OrpaHHueHHii, ycTaHoBNeHHbIX [lamsaTkoii monszosatens I10
«PharmIQ Komenék 3m0poBbs».

IlpaBoBasi nmpHpoaa ycayru: yciayra He SBAETCA CTpaXOBaHHEM H He OTHOCHUTCS K JONOJHUTENbHBIM
ycnyram, yKasaHHbIM B myHKTe 3 waciM 4 crateH 6 3akoHa Ne 353-03; mpenoctaBnseTcs Ha OCHOBaHHH
CyOnMIEH3HOHHOTO J0roBOpa-o)epThl Ha NPaBO UCHONL30BaHNS NporpaMMHoro obecnedeHns « PharmIQ» (mpocras
HEMCKIIIOUHTENbHAA THUEH3HA, cT. 1235, 1238 T'K P®), akuenrtyeMoro ymnatoif JTHLEH3HOHHOrO BO3HArpaIeHHA
(ct. 438, . 3 ct1. 434 TK P®).

Cpox neiictBus moctyna: 1 (onuH) Mecsl, MCYMCHAeMbIH CO JHA, Clemyromiero 3a AHeM OGhopMIIEeHHS
cyONUIIEH3HOHHOTO JOroBOpa-o(epThl; M0 HCTEYeHHH CPOKa NOCTYI MOXeT ObITh MPOIJIEH IyTeM MOBTOPHOTO
nproOpeTeHHs YClyrd Ha 100POBOIBHOM OCHOBE.

OOpaboTka nepcoHalbHBIX [AaHHBIX: IMONKIIOYEHHE YCIYTH OCYHIECTBIAETCA TOJNBKO TPH YCIOBUH
odopmieHus nonyyaTeneM GHUHAHCOBOI YCTyTH OTAENBHOrO COTIacHA Ha NepeAavy H 00paboTKy ero nepcoHanbHbIX
JaHHBIX (B TOM 4HCIIe OTHOCAIIUXCA k BpaueOHoii Taiine) B mons3y OO0 «®apm Aii Ksto» no ycraHoBlieHHOI GopMe,
pa3MeILeHHOM Ha opMLIManbHOM calite OSmecTsa.

JTan npeAsiojKeHHs YCJIYrH: TNpeinaraeTcs NPH 3akOYeHHH JOToBOpa MOTpeGHMTENBCKOro 3aiiMa Kak
J00poBoNbHAA yciayra, odopMIAeTcs OTHENBHBIM 3asABIEHHEM O MOAKMOYeHHH K yciuyre «PharmIQ Komenék
3/10POBBAN.

ITopsaaoK BBIpakeHHs COIJIACHA H 0TKAa3a: IyTEM IOJAMNHCAHHA 3adABIEHHA O MOJKIIOUEHHH K yCyre aubo
3afBlIeHUA 00 OTKase OT MOAKIIOYEHHUS K yciyre mo (opme, ycraHoBneHHOH OOliecTBOM; NpeaycTaHOBIEHHLIE
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OTMETKH O COIJIAaCHH HE NOITYCKakKTCA; npuoﬁpeTeHne nubo oTKaz oT YCIYrH OTpaxaeTcad B €IMHOM 3asABJICHHH O
npenocTaBJIEHHH HOTPBﬁHTeJ'II:CKOI‘O 3afiMa HapaBHE ¢ HHbIMH AOIIOJTHUTEIIbHBIMH YCIIYTaMH.

BausiHue Ha yc/I0BHA 3afiMa: He BIMAET HH Ha BO3MOXKHOCTL NMOTy4YeHHUs NOTpeOUTENBCKOrO 3aliMa, HU Ha
€ro YCIIOBHA.

CToMMOCTE M MNOPANOK ONJAThL: cornacHo JeiictByromum Tapudam OOmecTa; JIHIIEH3HOHHOE
BO3HArpakAcHHEe YIUIAYMBAETCA MOJNydaTeneM (MHAHCOBOH YCIYTM HEMOCPEACTBEHHO HCIONHHUTENMO YEImyru —
000 «®apm A Keron; HIIC He obnaragrcs Ha ocHosanuu nm. 26 1. 2 ct. 149 HK PO.

ITopsiiok 0TKa3a H BO3BpaTa AeHEXKHBIX cpeAcTB: B TeuyeHHe 30 KaJleHJapHBIX AHEH CO AHA BEIPAaXKeHHA
cornacus — ITyTeéM HalpaBJeHHU:A 3aABJIeHHA 00 0TKa3e HeNMoCpeACTBEHHO HCMONHUTEMo yeryrd — Q00 «dapm A#
Krlo» no aapecy anekrpoHHoi nouts! hello@pharmiq.ru nu6o no nourosomy aapecy: 119331, r. Mocksa, npocnekT
Bepnaackoro, A. 29. JleHexHsle cpelcTBa BO3BpAIAOTCA Ha PEKBU3MTHI, ¢ KOTOPHIX MPOH3BOAMIACh OMiaTa, 3a
BEIYETOM CTOMMOCTH HacTH YCNYTrH, ()akTHYECKH OKa3aHHOH N0 OHA TOTy4YeHHs 3asiBleHus o0 oTKase, B CpPOK,
ycTaHoBAeHHBIH n. 2.4 Hactoswero ITonoxenus. IIpu HeucrnonneHun OO0 «@Papm Al Kbro» 00A3aHHOCTH IO
BO3BpaTy JEHEXHBIX CPEACTB IONydYaTenb (DPUHAHCOBOH YCIyrH BOpaBe 0OOpPaTHTBCA € COOTBETCTRYIOLIMM
TpeGoBaHueM k O6wwecTBy B nopaake 4. 2.8-2.9 c1. 7 3akoHa Ne 353-®3.

Jdokymentauus: Ilpaeuna npenocrabieHus ycayr PharmlQ, cy6anueHsHoHHbI norosop-odepra,
INamaTka noaes3osatess IO «PharmIQ Kowenék 3nopoBes» pasMelueHbl Ha opHUHATBHOM caiiTe O0mecTBa
no agpecy: https://mkk-florin.ru/documents/, a Tak:ke Ha caiite https://pharmiq.ru.

4. MOPANOK UI3MEHEHHMA U PASMEIIEHHUA HHOPOPMAIIUH O JOIMMOJHHUTEJIBHBIX
YCIYTAX

4.1. Hacroawee Ilonoxenne u Tapudsl pasmemaiorcs Ha oduuManbHOM caiite OOlwecTBa B ceTH
«HuTepHeT» B pasjene, NOCTYIHOM A KPYIJIOCYTOYHOIO O3HAKOMIEHMsA 0e3 perucTpaluy, B3UMaHUS IIaThl
MCIIONB30BaHUA CIELHATBHOrO IPOrpaMMHOro obecnedeHus, kpoMe obuenocTynHoro BeG-o6o3pesarens (. 3 cr. 5
BazoBoro cranpapra; Ykasanue banka Poccun Ne 5830-V).

4.2. Tapudel comepaT runepcchbliky Ha Hactosmee [TonoxeHue, ofecneyHBaOLIYHO NIEPEXo] K NOJIHOMY
TEKCTY B OIMH KJIHK C TJIaBHO} CTpaHMIIEI pa3fiena O JOMONHUTENbHEIX Yeayrax oduuuansHoro caiita Odwmectsa (1.
4 ct. 5 Ba3oBoro ctaHgapTa).

4.3. [Ilpu u3MeHEHHWH YCIOBHH M (WIM) CTOMMOCTH JOMOJHUTENBHBIX YCIYr OOHOBIEHHBIE peAaKiHH
HacToswero [Tonoxenus u (uny) Tapudor pazMemaroTcs Ha oduuuanbHOM caiite ObuiecTBa He nosaHee 5 (MATH)
pabouux mOHel cO MOHA YTBEPHKISHUA COOTBETCTBYIOIUMX HM3MEHEHHH, €clH MHOM CPOK He YCTaHOBIEH
3akoHonatenbcTBoM Poccuiickoit ®enepaunu (n. 1 ct. 3 basoBoro craHnapTa).

4.4. Hudopmauus o NOMONHMTENBHBIX YCIyrax MpeAoCTaBIAETCA MOMydyaTeNnsM (PMHAHCOBBIX YCIYT Ha
PYCCKOM f3BIKE, B IOCTYIHOI (opMe, obecnednBarolleii pa3bacHEHHE ClIELHANBHBIX TEPMHHOB, 0€3 B3MMaHUsA NIaThl
3a 03HaKOMJIEHHE W 0e3 MHBIX orpaHu4eHHi (cT. 4, 5 bazoBoro crannapTa).

5. 3AKJIIOUYUTEJIBHBIE ITOJTOXXEHUA

5.1. Tlo pompocam, CBA3AHHBIM C AOMONHHTENBHEIMU YCIYraMH, Mony4aTenb GHHAHCOBOMH YCIyTH BIpaBe
obparuTteea B ObumecTtro mo agpecy: 109341, r. Mocksa, BH.Tep.I. MyHHUHNAAbHEIH OKpyT MapbuHo, yi. Ilepepsa,
A. 56/2, nomem. 2/1A; Ten.: 8 (800) 600-60-56; e-mail: info@mkk-florin.ru; B camoperyupyemyto opraHH3aLHIoO,
4neHoM KoTopo# sBiserca OOmecTBo; B bank Poccuy, a Takke K ()MHAHCOBOMY YTOJHOMOYEHHOMY B NMOPAIKE,
npenycMoTpeHHom @enepansHeiM 3akoHOM oT 04.06.2018 Ne 123-03 «0O6 ynmonHOMOYEHHOM MO TIpaBam
norpeburenell GUHAHCOBBIX YCIyr».

5.2. Bompocel, He yperynupoBaHHele HacTosAmuM [lonoskenuem, paspewaloTcs B COOTBETCTBHH C
3akoHoJatenbcTBOM  Poccuiickoit Qepepaunu, ba3soBelM cTaHOoapToM, CTaHOApTaMH CaMOperynIHpyeMoit
OpraHU3aluH, YIEHOM KOTopoii sBiseTcs OOImecTBO, H HHEIMH BHYTPEHHHMH ToKyMeHTaMH O0mecTsa.

5.3. Hacroamee IlonoxeHHe BCTymaeT B CHIy C JaThl YTBEPKAEHHA €ro I'eHepanbHBIM IHPEKTOPOM
O6mecTra. Fi3MeHeHHA | IONONHEHHUA, BHECEHHBIE B HacTosAee [TonoxeHHe, €CIIH HHOE HE YCTAHOBNIEHO, BCTYMAIOT
B CHITy B IIOpsAIKeE, IPeIyCMOTPEHHOM HACTOALINM ITIyHKTOM.
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